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Serving Ward 14 Neighborhoods : Clark-Fulton, Stockyards, portions of Brooklyn Centre, Tremont and West Boulevard

Councilwoman Jasmin Santana                        Concejal Jasmin Santana

A Message from Councilwoman Jasmin Santana
Dear Ward 14 residents,

I am greatly honored and appreciative 
that you have re-elected me for another 
four years as your Ward 14 representative 
in City Hall.

On January 3, 2022, during a ceremony 
in City Council’s grand chambers, I raised my right 
hand and solemnly swore “that I will faithfully, 
honestly and impartially discharge the duties of 
the office of Cleveland City Council.”

It seems like only yesterday when I first pledged 
my oath of office, which was four years ago, 
becoming the first Latina elected to City Council.

And today, I am just as much committed and 
excited about the work we have begun and 
continue to do throughout our community. And 
I am grateful for the opportunity to continue that 
work.

During the last four years, we’ve seen 
significant investment and development in the 
ward, ranging from 50 affordable, single-family 
homes to multi-million-dollar renovations 
of our historic factory buildings, which are 
being repurposed for office space, studios and 
apartments.

A new spirit is moving through Ward 14, as we 
are seeing more and more volunteers participating 
in neighborhood beautification projects. Residents 
are tired of illegal dumpers, run down structures 
and general blight.

So a number of them, including my staff and 
the staffs of various neighborhood non-profit 

groups, are taking ownership of our community, 
determined to restore neighborhood pride.

Complementing these beautification projects, 
I have worked with City Hall to renovate two parks 
in Ward 14. Healthy green spaces are necessary for 
residents’ mental well-being.

And children need safe, healthy places to play.
Finally, I want to congratulate Mayor Bibb and 

five new councilmembers who were elected in 
November and are now serving. I look forward to 
working with the mayor’s administration, as well 
as with all 16 of my colleagues on council. For 
this term, I have been named council’s Majority 
Whip, as well as chairperson of council’s Workforce, 
Education, Training and Youth Development 
Committee.

Please don’t hesitate to contact me with 
your questions, concerns or ideas to help our 
community. My office phone is 216-664-4238. My 
email is jsantana@clevelandcitycouncil.org.

Thank you, 

Jasmin Santana
Councilwoman, Ward 14

A new spirit is moving 
through Ward 14...

Estimados electores del Distrito 14,
Me siento muy halagada y agradecida de 

que me hayan reelegido para otros cuatro años 
como su representante del Distrito 14 en el 
Ayuntamiento.

El 3 de enero de 2022, durante una 
ceremonia en el recinto del Concejo Municipal, 
levanté mi mano derecha y juré solemnemente 
“que cumpliré de forma fiel, honesta e 
imparcial las tareas de la oficina del Concejo 
Municipal de Cleveland”.

Parece ayer cuando, hace cuatro años, hice 
mi primer juramento del cargo, con lo que 
me convertí en la primera latina elegida como 
miembro del Concejo Municipal.

Hoy sigo igualmente comprometida 
y motivada por el trabajo que hemos 
comenzado y seguimos haciendo en nuestra 
comunidad. Y estoy muy agradecida por la 
oportunidad de continuar ese trabajo.

Durante los últimos cuatro años, 
hemos visto importantes inversiones y 
desarrollos en el distrito, que varían desde 
50 casas unifamiliares asequibles hasta 
renovaciones multimillonarias de nuestros 
edificios industriales históricos, que se están 
readaptando como espacios de oficinas, 
estudios y apartamentos.

Se puede sentir un nuevo espíritu en 
el Distrito 14, donde vemos cada vez más 
voluntarios participando en los proyectos 
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Se puede sentir un nuevo 
espíritu en el Distrito 14,...

If you have questions, Councilwoman Santana encourages you to 
contact the Public Safety Recruitment Team at 216-623-5233.



de embellecimiento del barrio. Los residentes 
están cansados de los basureros ilegales, las 
estructuras deterioradas y la decadencia en 
general.

Por eso, muchos de ellos, incluyendo mi 
equipo y los equipos de varios grupos vecinales 
sin fines de lucro, se están haciendo cargo de 
nuestra comunidad con la determinación de 
recuperar el orgullo del barrio.

Como complemento de estos proyectos 
de embellecimiento, he trabajado con el 
Ayuntamiento para renovar dos parques en 
el Distrito 14. Los espacios verdes saludables 
son necesarios para el bienestar mental de los 
residentes.

Y los niños necesitan espacios seguros y 
saludables para jugar.

Por último, quiero felicitar al alcalde Bibb 
y a los cinco nuevos miembros del concejo 
que fueron elegidos en noviembre y ya están 
cumpliendo sus funciones. Será un placer 
trabajar con la administración del alcalde, así 
como con mis 16 colegas en el concejo. Para 
este primer término, me han nombrado jefa 
de disciplina (Majority Whip) del concejo, así 
como también presidenta del Comité de Fuerza 
Laboral, Educación, Capacitación y Desarrollo 
Juvenil (Workforce, Education, Training and 
Youth Development Committee).

No duden en contactarme si tienen 
preguntas, preocupaciones o ideas para ayudar 
a nuestra comunidad. El teléfono de 
mi oficina es 216-664-4238. Mi dirección 
de correo electrónico es jsantana@
clevelandcitycouncil.org

Gracias,
Jasmin Santana
Concejal , Distrito electoral 14

MENSAJE CONTINUADO

Kevin De Leon 
ext. 202  |  kdeleon@metrowestcle.org 

Director of Housing

Nick De Leon 
ext. 215  |  ndeleon@metrowestcle.org 

Director of Economic Development

Adam Gifford 
ext. 205  |  agifford@metrowestcle.org 
Director of Community Involvement

Jeff Goforth 
ext. 203  |  jgoforth@metrowestcle.org 

Green Space

Alicia Greasby 
ext. 235  |  agreasby@metrowestCLE.org 

Digital Literacy Coordinator

Ebonie Joiner 
erjoiner@metrowestcle.org 

Community Involvement Associate

Ivis Nair Maldonado 
ext. 206  |  imaldonado@metrowestcle.org 

Regional MyCom Coordinator

Bahati Ntahurunga 
ext. 216  |  bntahurunga@metrowestcle.org 

Health & Wellness Coordinator

Britany Pabon 
ext. 222  |  bpabon@metrowestcle.org 

Housing Specialist

Anthony Peterson 
ext. 220  |  apeterson@metrowestcle.org 

Healthy Home Specialist

Carol Smith 
ext. 242  |  csmith@metrowestcle.org 

Lead Specialist

Susie Underwood 
ext. 219  |  sunderwood@metrowestcle.org 

Arts and Special Projects Coordinator 

Kristyn Zollos 
ext. 269  |  kzollos@metrowestcle.org 

Associate Director

Front Desk 
ext. 201

Main: 216-961-9073
Contact Email:

info@metrowestcle.org
3167 Fulton Rd., Suite 303

Cleveland, OH 44109

CLUB NAME PRIMARY 
CONTACT

PHONE EMAIL MEETING DAY/TIME MEETING LOCATION

Bush Ave Block Watch Larry 
McCormack

216-246-3576 Monthly, Third Thursday/  
6:00 pm

4210 Bush Ave 
(In-Person, outside)

Jones Home Neighborhood 
Association

Rodney 
Lewallen

216-255-0769 rodrigo7@sbcglobal.net Last Wednesday of the 
Month/6:00 pm

3111 Daisy Avenue

W.73rd Community Coali-tion Rhonda Peoples rmpmichelle515@gmail.com 2nd Wednesday each 
month/6:30 pm

Rincon Crillo 2, (In-Person)

International Village/ Alpha 
Village/ Dream Neighborhood

Last Tuesday of the 
Month/6:30 pm

3134 W. 48th St (in Hoop 
house) 

Metro North Block Club Sue Krosel krobrand@stratos.net 4th Tuesday of the month/ 
6:30 pm

St. Michael Church’s Meeting 
Room, 3114 Scranton Rd

Brooklyn Centre Group Ebonie/Anthony shalom.tranquilitycg@gmail.com 4th Wednesday/6:00 pm Shalom Tranquility Garden, 
3789 W. 39th St.

Roberto Clemente Jeff Burgess 440-334-6199 clementeparkblockclub@gmail.com Varies
Community Leadership Co-op Anthony 

Giambroni
216-309-2644 anthony@buildinghopeinthecity.org 4th Tuesday of the Month/

Contact for time

Councilwoman 
Santana encourages 
residents to join a 
block club or start 
your own!
Block Clubs give 
homeowners and renters 
the opportunity to share 
projects they would like 
to see. Police officers 
attend these meetings to 
hear about neighborhood 
problems – suspected 
drug houses are often first 
reported here. Resources 
are shared and people can 
even provide contractor 
recommendations. 

Block Clubs Make a Difference! Current Ward 14 Community Block Club List

City Council President Blaine Griffin has appointed 
Councilwoman Jasmin Santana chairperson of council’s 
Committee on Workforce, Education, Training and Youth 
Development.

The committee develops public policies that advocate 
for equity, empowerment and jobs for Cleveland 
residents.

It ensures that the city promotes empowerment of 
citizens through education, training and job creation.

Council President Griffin also appointed 
Councilwoman Santana vice chair of Council’s 
Development, Planning and Sustainability Committee.

The committee is responsible for the redevelopment 
of blighted areas, the rehabilitation and conservation 
of properties, the alleviation of the housing shortage, 
economic and industrial development and the land 
reutilization program.

The committee oversees the appropriation and 
expenditure of Cleveland’s Community Development 
Block Grants which fund programs such as recreation and 
senior services.

The committee also works to improve the city’s 
sustainable practices and promote environmental 
awareness and improvement to our natural resources.

Councilwoman Santana Appointed to Chair Council’s Workforce Committee

Councilwoman Santana at the January 25, 2022 Workforce, 
Education, Training and Youth Development Committee.

A Cuyahoga EITC Coalition Program Led by Enterprise Community Partners

	` Receive up to $6,600 from the Earned 
Income Tax Credit if eligible

	` Accessible and safe tax sites located 
around Cuyahoga County

SCHEDULE AN APPOINTMENT VISIT refundohio.com

Preparación 
de Impuestos 

GRATIS
Un Programa De La 

Coalición De Cuyahoga 
EITC Liderado Por 

Socios Comunitarios 
Empresariales

FREE Tax Preparation

	` Obtenga hasta $6,600 del Crédito Fiscal 
de Impuesto sobre el Ingreso si es 
elegible

	` Sitios de impuestos accesibles y seguros 
ubicados alrededor del condado de 
Cuyahoga

PARA PROGRAMAR UNA CITA VISITE refundohio.com

CLEVELAND MUSEUM OF ART

COMMUNITY
ARTS CENTER
Location: 2937 West 25th Street; Free Parking on Castle Avenue /  
Estacionamiento gratis en la Avenida Castle.
For more information / Para mas informacion:
www.clevelandart.org/learn/community-arts/community-arts-center

FREE LOCAL TAX PREP
@ 3167 Fulton Rd
1st Floor Computer Lab

Translation services available
in Spanish

Questions? Alicia Greasby
agreasby@metrowestcle.org

PREPARACIÓN DE
 IMPUESTOS GRATIS

@ 3167 Fulton Rd
1st Floor Computer Lab

Servicios de traducción disponibles en español

¿Preguntas? Alicia Greasby
agreasby@metrowestcle.org

QUALIFICATIONS:
•	 All members of the household must be over 

60 years of age or functionally disabled 
•	 Single family home
•	 Owner occupied home (Non-homeowners 

and apartments, indoor help)

GRASS CUTTING PROGRAM:
•	 Service will begin in May and will continue 

through the end of October
•	 Service once a month
•	 No charge

SEPARATE/ADDITIONAL SERVICES:
•	 Leaf Raking
•	 Snow shoveling
•	 Indoor chore help

Call 216-664-3998 for the full list of
program details.

Department of Aging

2022 Chore Program

CHN Programs

2999 Payne Ave. Ste. 134

216-574-7100

chnhousingpartners.org

HEAP, PIPP Plus and Fuel Funds

216-350-8008

We offer programs to help you catch up on past-due utility bills, address a
shut-off crisis and establish affordable monthly payment plans. 

Water & Sewer Bill Assistance

216-774-2349

Receive discounts on your Cleveland Division of Water bill and/or
 Northeast Ohio Regional Sewer District bill.  

Northeast Ohio Rent Help

833-377-RENT (7368)

CHN is administering Rental Assistance to Northeast Ohio residents who have
been financially impacted by the COVID-19 pandemic. This program is funded by
the City of Cleveland and Cuyahoga County. Eligible Clevelanders and Cuyahoga

County residents must be facing a pandemic-related hardship.

Utility Assistance

Rental Assistance

Energy Services

Energy Conservation & Weatherization

216-574-7100 x270

CHN Energy Services programs are primarily to provide energy conservation
measures to eligible clients in order to lower their energy bills. Services may

include furnace repair, hot water tank repair, sidewall insulation, attic insulation,
wiring repair, plumbing repairs and refrigeration and light bulb replacement.

Income restrictions apply to all of the programs listed below. 

Give us a call for program-specific income guidelines. 

Crossing Guards are recruited by the City year-round and currently, there are 
multiple positions available to serve for one of our Ward 14 schools. Guards 
will earn $20.50 each day and are required to work two 45-minute shifts 
during the school year- one in the morning and another in the afternoon. 
Call 216-623-5080 for more information and for an application.

Crossing Guard Positions Available

Plowing is provided to primary 
and main secondary streets 
throughout the city. Service is 
directed first at main streets until 
they are passable, then service is 
redirected to residential streets as 
soon as possible.

As soon as snow plow drivers 
report road conditions, supervisors direct trucks accordingly. The goal is 
to plow all streets within 24 to 72 hours after a major snow event 
depending on the actual amount of snow fall and weather conditions.

Residents should find OFF STREET PARKING in advance of snow 
plows coming down the street; for cars and vehicles which have not 
moved, pose a serious hazard to traffic and make it difficult to clear 
the roadway. For abandoned or snowed-in cars on your street call 216-623-
5400 and provide as much information as possible to the Fourth District Police. 
For more information or to report hazardous road and snow conditions please 
call Snowbird at 216-664-2510.

Don’t forget to clear your sidewalk of snow for pedestrians!  Urban myths 
that property owners are liable if a pedestrian slips and falls on a shoveled 
sidewalk are false.  On the contrary, the City Code requires property owners to 
clear their walkways.  Clearing sidewalks prevents pedestrians from walking in 
the street.

Winter Snow Plan for City Streets
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Visit www.ClevelandCityCouncil.org/ward-14
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clevelandcitycouncil.org
Phone: 216-664-4238

Fax: 216-664-3837

DEPARTMENT OF PUBLIC WORKS

Division of 
Waste 

Collection
For more information on set 

out services call 216-664-3711
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Únase a la concejal Santana y a sus invitados en 
la presentación de la inform

ación y recursos para 
residentes y partes interesadas del Distrito 14.

JUEVES  28 DE ABRIL DE 2022
6:00 - 7:00 p.m. en el Family Ministry Center

(3389 Fulton Rd, Cleveland, OH 44109)

¡PLAN
EE ASISTIR! Reunión Com

unitaria
 PARA EL D

ISTRITO
 14

Join Councilwom
an 

Santana and guests as 
they present inform

ation 
and resources for 

W
ard 14 residents and 
stakeholders.

THURSDAY

 APRIL 28
6:00 - 7:00 pm at

The Family Ministry Center
(3389 Fulton Rd, Cleveland, OH 44109)

	̀ Items such as  
appliances, tables and 
chairs, mattresses and 
box springs, couches, 
furniture.
	̀ All mattresses, box 
springs and cloth 
furniture must be 
wrapped in plastic.	

	̀ Plus up to 4 tires 
(passenger tires only). 
Tires must be off the 
rim. Please call 216-664-
3717 to schedule a 4 tire 
pick up.
	̀ The city does not accept 
construction material
	̀ Boxes and bags are not 
bulk items.

YOU MAY SET OUT A LIMIT OF 3 BULK ITEMS:

If you need to set out bulk items other 
than the 1st full week of the month, you 
must call 216-664-3711 to schedule. Must 
comply with city bulk policies.

Women in Transition
PROGRAM

Empower – Transform – Thrive

NOW OFFERING WIT IN SPANISH
                    EEssppeerraannzzaa  IInncc..

Empowering women since 1978, the Women in Transition program is  a 
FREE, community-based virtual course offered two days weekly, for 
2 hours each day through Cuyahoga Community College (Tri-C®). The 
five-week curriculum is designed to help women move their 
lives forward, as they develop personalized plans focused on 
academic and professional development.  

Call ahead to pre-register for our 
virtual orientation on: 
For more information about the 

 Women in Transition Program 
 visit: https://www.tri-c.edu/wit
WIT Office | 216-987-5764 
Esperanza | 216-651-7178
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